Monntuka 06pa6OTKM NEePCOHaNbHbIX AaHHbIX
1. O6wue nonoxkeHumsn

Hactosuime lonoxeHne o NOoAnTUKE KOHOUAeHUManbHocTM (Aanee — [loN0KEHWe) ABAseTca
odpuumanbHbiM AoKymeHTom OO0 «/IMHACTUMOH» U onpeaenseT nopaaok 0b6paboTKM U 3aLUTLI
nHbopmauum o Puamueckmx nuuax (ganee — [lonb3osaTenu), NOMb3YIOWMXCS CepBMCAMM,
nHdopmaumen, ycayramm, nporpammamu (B T.4. Mporpammamm 0SbHOCTM) M NPOAYKTaMK calTa,
pacnonoxeHHoro no agpecy dynastion.ru (nanee — CalT).

CobnogeHne KoHOUAEHUMANbHOCTM BaXKHO A1a KoMMaHWW, Bedb LEeNblo AaHHOW [MOAUTUKM
KOHOUAEHUMANBHOCTU ABAAETCA obecnedyeHne 3almTbl Npas 1 cBOHOA, YeNI0BEKA 1 rpaxaaHMHa
npu 06paboTKe ero NepcoHabHbIX AaHHbIX, B TOM YMCAe 3alMUTbl NPaB Ha HEMPUKOCHOBEHHOCTb
YaCTHOM XKU3HM, INYHYIO U CEMENHYIO TalHY, OT HECaHKLMOHWPOBAHHOTO AOCTyMNa M pasrnalleHms.

Monutnka KoHbUAEeHLMaNbHOCTM OMUCLIBAET, Kak ocyllecTBasetcs obpaboTka nepcoHanbHbIX
[aHHbIX — Ntobble AencTBMA (onepaLmm) Mam COBOKYMHOCTb AENCTBUIA (ONepaLmii), CoBepLLIaEMbIX
C WCNONb30BaHMEM CPeaCTB aBTOMaTM3auMM wWaM 6e3 MCMNoAb30BaHMA TaKMX CPeACTB C
NepcoHabHbIMW AaHHbIMKM, BKAOYaa cbop, 3anmcb, CUCTEMATM3ALMIO, HAKOMNAEHWE, XPaHEHWE,
yTouHeHne  (obHOBNEHME, N3MeHeHune), n3BaeYeHue, MCNoNb30BaHMe, nepenavy
(pacnpocTpaHeHue, npeaocCTaBNeHMe, A0CTyn), obesnunumaHune, ONOKMpPOBaHME, yaAaneHue,
YHUUTOXKEHME NepcoHanbHbIX AaHHbIX.

OTHOLLEHMSA, CBA3aHHble C 06PaboTKOM NEepPCoHaNbHbIX AaHHbIX U MHGOPMaLMKU O NOMb30BATENAX
CaliTa, pPerynvpyroTcs HacToAWwMM [1oNOKEHMEM, WHbIMM  OPULMANBHBIMKU - JOKYMEHTaMM
OnepaTopa M [eMCcTBYOWMM 3aKkoHodaTenbctsom PO, O6paboTka MNepcoHasbHbIX AaHHbIX
OCYLLLECTBAAETCA Ha 3aKOHHOW M CnpaBeaIMBOM OCHOBE, PAa3yMHO M 40OPOCOBECTHO Ha OCHOBE

NPUHLMMNOB:

3aKOHHOCTU Lenelt n cnocobos 06paboTKM NepcoHaNbHbIX AaHHbIX;

e 106pOCOBECTHOCTY;

e COOTBETCTBMA Lenen 0b6paboTKM NepcoHasbHbIX AaHHbIX LIENAM, 3apaHee onpeaeeHHbIM
W 3aABIEHHbBIM NPK cOOpe NEPCOHaNbHbIX AAHHbIX, @ TaKXKe NOHOMOYMAM KoMnaHuu;

e COOTBETCTBMA 0ObeMa M xapaKTepa obpabaTbiBaembIx NEPCOHaNbHbIX AaHHbIX, CNOCODOB
06paboTKM NepcoHanbHbIX AaHHbIX Lenam 06paboTKM NepcoHanbHbIX AaHHbIX.

Hactoawasna MNMonntunka KoHdmaeHumansHoCTH perynmpyeT ntoboit Bug 06paboTkM NnepcoHanbHbIX
[aHHbIX Y MHPOPMALMK NMYHOTO XapakTepa (Ntoboi nHGopMaummn, NO3BONAIOLLEN YCTAaHOBUTb
JIMYHOCTb, N OO0 MHOM MHPOPMALMM, CBA3AHHOW C 3TUM) O PUINYECKUX NIMLAX, KOTOopble
ABNAOTCA  NoTpebutenamm npoaykumm wam  ycnyr  Komnanumu. HactoAawaa [Moautuka
pacnpocTpaHAeTcA Ha 00paboTKy /NMYHBIX, MEPCOHANbHbLIX [AaHHbIX, COBPaHHbIX NHOBIMK
CPeACTBaMM, KaK aKTMBHbIMM, TaK M MACCMBHbIMM, Kak 4epe3 VIHTepHeT, Tak M 6e3 ero
MCNONb30BaAHMA, OT ML, HAXOAALMXCA B NOOOM TOUKe MMpa.

2. C60p nepcoHanbHbIX AaHHbIX



Lenbto O6pa6OTI-(l/I NMePCOHA/IbHbIX AdHHbLIX ABAAETCA BbINO/JHEHNA 0653aTeNbCTB OrlepaTopa
nepen MNonb3oBaTeNsAsMM B OTHOLIEHWMW WCNOAb30BaHMA CaliTa U ero cepsucos. O6pa60TKa
NnepCcoHalbHbIX AaHHbIX no/ib30oBaTeNnen OCylwecCTBnAeTCca C cornacua Cy6b€KTa nepcoHa/IbHbIX

AaHHbIX Ha 06pabOoTKy ero NepcoHasibHbIX AaHHbIX.

Moa nepcoHanbHbIMW AAHHBIMUK NMOHMMaeTcA Ntobas MHOOPMaLUMA, OTHOCALLAACA K MPSAMO MK
KOCBEHHO onpeaeneHHOMY Uau onpeaenieMomy Gusnyeckomy nuLy (CybbeKkTy nepcoHanbHbIX
[laHHbIX) M KOTOpas MOXKeT ObiTb MUCNOAb30BaHA ANS NAEHTUOUKALUMKM ONpeaeneHHOro Amua Anbo
CBA3W C HUM

3anpoc NepcoHasbHbIX AaHHbIX [101b30BaTENA MOMKET OCYLLECTBAATLCA B /OO0 MOMEHT, B TOM
yncne, koraa Monb3oBaTeNb CBA3bIBAETCA C KomnaHuen. KomnaHma MOXKET UCMo/b30BaTb Takmne
[laHHble B COOTBETCTBMM C HacToswen Monntukon KoHduaeHumanbHocTU. OHa TaKKe MOXKET
COBMeELLLATb TaKyto MHGOPMALMIO C MHOW MHPOPMaLMEN ANs Leneil NpeaoCTaBAeHMA U yayYLleHNs

CBOMX MPOAYKTOB, YCAYT, MHPOPMALIMOHHOTO HaNoAHEHUA (KOHTEHTA) U KOMMYHUKaLMNA.

Huxe npuBedeHbl HEKOTOpble MPUMEepbl TUMOB MEPCOHANbHbIX [AaHHbIX, KOTopble KomnaHwua
MOXeT cobnpaThb, M Kak MOXKET MCMO/b30BaTb Takyto MHGOPMALMIO.

C60op nepcoHanbHbIX AaHHbIX
CobupatoTcsa pasnnyHble AaHHble/MHbOPMaLMA, BKAKOYAS:
e UMA N daMuUNnIo;
e HOMmep TenedoHa;
e a/lpec 3N1eKTPOHHOM NOYTbI;
e  [O/IKHOCTb M HAMMEHOBAHME KOMMNAHWK;

MepcoHanbHble AaHHble MOTYT TaKXe BK/AYaTb B cebA AOMNONHWUTENbHO NpeaoCTaBaAAemble
Monb3osaTenamm no 3anpocy Onepatopa B LenAx McnoaHeHna OnepaTtopom 06sa3aTenbCTs nepes
Monb3oBaTeNnAMM, BbITEKAKOLWMX U3 AOTOBOPA Ha OKasaHwue ycayr. Onepatop BNpase, B HaCTHOCTH,
3anpocuTb Yy [lonb3oBaTena KoOMUK [AOKYMEHTA, YAOCTOBEPAKOLWEro /AMYHOCTb, MO0 MHOro
OOKYMeHTa, cogepxawero ums, damunnto, dotorpadumio [lonb3oBaTensd, a TaKXKe MHble
[ONONHWUTENbHbIE  AaHHble, KOTOpPble, MO YycMOTpeHuto Onepatopa, OyayT ABAATbCA
HeobXxoAMMbIMW M AOCTAaTOYHbIMW ANA MAeHTUdMKauMm Takoro [lonb3oBaTens M NO3BONAT
WCKIIOYUTb 3710ynoTpebAeHNs 1 HapyLWeHWs Npas TPETbUX /UL

Korga Monb3oBaTenb NPUBAEKAET K MEPONPUATUAM U aKTUBHOCTAM KOoMNaHWUM ApYrnx AuL, nam
npurnawaeT Mx K KOMMYyHMKaUMAM, KomnaHua MOXKeT cobupaTb npeaocTaBasemble
Monb3oBaTesieM MepcoHaNbHble AaHHble 06 3TUX AMUAX, TaKyl Kak: ums, damuamsa, aata
POXAEHMA, MOYTOBbIN aApec, aapec 3NeKTPOHHON NOYTbl U HoMep TenedoHa.

Mpwn o6pa60TKe NMepPCOHa/IbHbIX AAaHHbIX KomnaHuel obecneymBaeTca TOYHOCTb nepCcoHaibHbIX
JaHHbIX, X AOCTAaTO4YHOCTb, @ B HeO6XO,£I,l/IMbIX CNy4vyaAax M akKTyasZibHOCTb MO OTHOWEHUIO K LUENAM
O6pa6OTI-(I/I NepCOHaIbHbIX AaHHbIX.



3. XpaHeHme M UCNOoJib30BaHWME NePCOHa/IbHbLIX AaHHbIX

MepcoHanbHble AaHHble MoNb30BaTeNne XpaHATCA Ha SNEKTPOHHbIX 1/UAK ByMaXKHbIX HOCUTENAX
1 06pabaTbiBAOTCA C MCNONb30BAHMEM aBTOMATU3MPOBAHHbIX M HEABTOMATM3MPOBAHHbIX CUCTEM.

Ucnonb3osaHMe NepcoHanbHoOU MHPopmauum

Cobupaemble nepcoHanbHble AaHHble MO3BONAIOT HaNPaBAATb 10Nb30BaTENO YBEAOMIEHMA O
HOBbIX MPOAYKTaX, CreLmaabHbIX NPeaSOKEHNAX U Pa3/IMUHbIX COObITUAX. OHM TaKKe NomoratoT
KomnaHum yayyLiaTe CBOW YCAYTU, KOHTEHT M KOMMYHMUKaUMK. Ecam Monb3oBaTtenb He xenaet bbiTb
BK/IIOYEHHbIM B CMMUCOK PACCbIIKK, OH MOXET B Ntoboe Bpemsa OTKa3aTbCA OT PACCbIIKM NyTEM
MHPOPMMPOBAHMA NO YKa3aHHbIM KOHTaKTaM A1 06paTHOM CBA3M, @ TaKXKe BHECEHUA M3MEHEH W
B HaACTPOMKax cBoero npoduaa Ha cante. Bpema oT BpemeHn KomMnaHMA MOMXKET MCMOo/b30BaThb
nepcoHasbHble AaHHble [onb30oBaTeNs A8 OTMPABKM BaXKHbIX YBEAOMIEHWA, COAEpMKalmX
MHPOPMALMIO 0O M3MEHEHMAX MONOMKEHWUIN, YCNOBUIA M MOAUTUK, a TaKKe MNOoATBEPKAAtoLLMX
pa3MellleHHble 3aKa3bl/ COBEpLUEHHbIe MOKYMKW/3aKasaHHble ycayri. [TOCKONbKY —Takas
NHbOPMaLMA BarKHa 418 B3aMMOOTHOLWeHMM ¢ Komnanuel, [Mo/1b30BaTelb HEe MOXKET 0TKa3aTbCH
OT MOAYYEHMS TaKUX COOBLLEHWIA.

KomMnaHus TaKKe MOXeT MCMNo/b30BaTb NepCcoHaNbHY0 MHGOPMALMIO AN BHYTPEHHUX Uenen,
TaKMX KaK: NpoBeAeHne ayamTa, aHan3 AaHHbIX M PA3IMYHbIX MCCeA0BaHWUIA B LENAX yayYlleHMs
NPOAYKTOB M ycayr KoMnaHuu, a Tak:Ke B3aMMOZEeNCTBINE C NOTpebutenamm.

Ecnn MMonb3osaTenb MNPUHMMAET y4acTMe B PO3bIrpbille MPU30B, KOHKYPCE WM MOXOXKEM
CTUMYNMPYIOWEM MeponpuaTuK, KomnaHua coxpaHaeT 3a coboM npaBoO MCNO/Mb30BaThb

NpeaoCcTaBNsemMble NepcoHaslbHble AaHHble 415 YNPaBAeHUsa TakUMM MPOorpammMmamu.
C6op v ucnonbsoBaHue MHPOPMaLIMK, He ABNAIOLLECA NepCoHaNbHOM

TakKe cobupatoTcA NepcoHasbHble AaHHble, He ABAANOWMECA MEPCOHANbHbIMU — AaHHble, He
NO3BONAOLME NPAMO aCCOLMMPOBATL UX C KAKMM-IMB0 onpeaenéHHbIM AMLOM. KoMnaHua MoxkeT
cobupatb, MCNONb30BaTb, NepenaBaTb W  pPacKpbiBaTb WMHOOPMaUMIO, He ABAAKOLLYHOCA
nepcoHanbHOM, Ana Nobbix Leneit. Huke npueeaeHsl Npumepbl MHGOpMaLUMmM, He ABAAIOLLENCA
nepcoHanbHOM, KoTopyto cobupaeT KamnaHMa, 1 Kak OHa MOXKET e€ UCMOo1b30BaTh:

KomnaHua moxem cobupaTb NMepcoHasbHble AaHHble, TaKMe KaK: CBEAEHWMA O POAe 3aHATUM,
A3blKe, MOYTOBOM WHAEKCE, YHWMKANbHOM MAEHTUOUKATOPE YCTPOMCTBA, MECTOMONONKEHUM U
BPEMEHHOM 30HE, B KOTOPOW WMCMOAb3YETCA TOT WMAM WMHOW MPOAYKT, ANS TOro 4tobbl sydylle
NMOHMMaTb MOBeAeHWe MnoTpebuTenein u yayywaTb CBOM MPOAYKTbI, YCAYTM U KOMMYHMKALWW.
KomnaHus moxeT cobupaTb nepcoHasibHble AaHHble/MHGOPMaLMIO O TOM, YEM WMHTepecyeTcs
nonb3oBaTeNb Ha Beb-caiTe KOMNaHWM Npmu MCNOAb30BaHMM APYTrMX MPOAYKTOB M CEPBMCOB. Takme
nepcoHasibHble AaHHble/MHbOPMaLUMa CoObMpPaeTcs M MUCMOAb3YeTCA AN TOro, 4Tobbl MOMOYb
KomnaHun npenoctasnaTe 6onee nonesHyro MHGOPMALMIO CBOUM KAMEHTAM M ANSA NMOHUMAHMA
TOrO, Kakme 3N1eMeHTbl CalTa, NPOAYKTOB W yCcayr Hanbonee MHTepecHsbl. [na uenei HacToAwen
MOANTUKM KoHdunaeHumManbHOCTH COBOKYMHble [laHHble paccmaTpmBatoTCA KaK
[laHHble/MHPOpMaLMA, He ABAAOLLMECA NEPCOHANbHbIMM.



Echm  coBmelwaetca UMHbOpmauMA, He ABNAKOLWYIOCA MNEepCoHaANbHOW, C  MNepCOHaNbHOWM
nHbopMaumelt, Takad COBOKyMHaa WMHbopmauma OyaeT paccmMaTpuBaTbCA Kak MepcoHanbHasA
MHPOPMaUMA, NOKa Takaa MHGopMaLmAa ByaeT ABNATLCA COBMELLEHHON.

4. MNepepaya NepcoHabHbIX AaHHbIX

MepcoHanbHble AaHHble [lonb3oBaTeNelt He nepeaatoTca KakMm-1nbo TpeTbMM AnMuam, 3a
NCK/IOYEHNEM C/ly4aeB, MNPAMO MNPedyCMOTPEHHbIX HactoAawmmm [pasunamn. O6paboTka
NnepcoHanbHbIX AaHHbIX [lonb3oBaTena ocyuiecTsnaetcs 6e3 orpaHWYeHWs cpoka, Atdbim
33aKOHHbIM CMOCOOOM, B TOM 4Mcie B MHPOPMALMOHHbBIX CUCTEMAX MEPCOHasNbHbIX AaHHbIX C
MCMNOMb30BaHMEM CPEACTB aBTOMATM3aLUMM UM B3 NCNONb30BaHMA TaKMX CPEACTB

Monb3oBaTtesb cornawaerca ¢ Tem, yto Onepatop BrpaBe NepenaBaTb NepPCoHasbHble AaHHbIE
TPETbMM /IMLUAM, B YaCTHOCTM, KypbepCKMM CyKbam, opraHM3aumamM MOYTOBOW CBA3MW,
onepaTopam 3/1eKTPOCBA3M U T.A4., UCKAOYUTENbHO ANS Lenei, yKasaHHbIx B pasgesne «Coop
NepcoHasbHbIX  AaHHbIX»  HacToAwen [MoAUTUKKM  KoHbUAeHUMANbHOCTU  [lpn  yKasaHUu
No/b30BaTeNA WAM MPU HAaAMYMU COMNACUA MOb30BATENS BO3MOXKHA Nepedada NepcoHasnbHbIX
[laHHbIX [oNb30BaTENS TPETBUM NMLAM-KOHTPareHTam OnepaTtopa € yCI0BMEM MPUHATUS TaKUMM
KOHTpareHTamn  06f3aTenbctB No  obecneyeHwWto  KOHOUAEHUMANbHOCTUM  MOMYYEHHOW
MHbOPMaALMK, B YaCTHOCTU, MPU UCMONB30BAHUMN MPUNONKEHNN.

MpunoxeHus, ncnonbsyemble Monb3osatenamm Ha CaliTe, pasmelLaoTCs M NOAAEPHKMBAKOTCA
TPeTbUMM NMuammn (paspaboTumKkamm), KoTopble AeNCTBYHOT He3aBucumo oT OnepaTopa M He
BbICTYNAOT OT UMEHW MK NOo nopydeHuto OnepaTtopa. Monb3osaTenn 0H6s83aHbl CaMOCTOATEIbHO
03HaKOMMUTbLCA C NPaBUAaMM OKa3aHMA YCAYT U NONUTUKOMN 3aLWMTbl NePCOHANbHbIX AaHHbIX TaKMX
TPeTbMx L, (pa3paboTuMKoB) A0 HaYaNa MCMONb30BAHMA COOTBETCTBYHOLLMX NMPUIOKEHUI.

MepcoHanbHble AaHHble Monb3oBaTena MoryT HbiTb NepedaHbl MO 3anpPocam YNoAHOMOYEHHbIX
OpraHoOB rocyAapCTBEHHOM BNAcTM P® TONbKO MO OCHOBAHWMAM M B MOPAAKE, YCTAHOBMEHHbLIM
3aKoHoAaTeNbCTBOM PO,

Onepatop  ocyuwecTsnAaer  6NOKMPOBaHWE  MEPCOHaNbHbIX  A3HHbIX,  OTHOCALLMXCA K
cooTBeTCcTBYOWEeMy [onb30BaTeNto, C MOMeHTa obpalleHma nam 3anpoca lNonb3osatena nam ero
3aKOHHOrO npeacTaBuTena AMbO yNONHOMOYEHHOro OpraHa Mo 3aliMTe npaB CybbekToB
NepPCOHaNbHbIX [AaHHbIX Ha Mepuoa MNPOBEPKM, B CAy4ae BbIABNEHMA HEAOCTOBEPHbIX
NepCOHabHbIX AaHHbIX NN HEMNPABOMEPHbIX AENCTBUN.

PackpbiTve MHPOPMaLUM TPETEUM NNLAM

B HekoTOpbIX cayvaax KomnaHWA MOMKET NpefoCTaBAATb ONpeaeneHHYH MNepCcoHaNbHYHO
MHOOPMALMIO W [aHHble CTpaTerMyeckMm napTHepam, KoTopble paboTatoT ¢ KomnaHuel ana
NpeaocTaBNeHUA NPOAYKTOB WM YCAYr, WAM TEM M3 HUX, KOTOpble MomoratoT KomnaHum
Peann30BbIBaTb NPOAYKTbI U yCAyrn noTpebutenam. KomnaHua npefocTaBaseT TPETbUM MLaM
MWHWMMaNbHbI 06beM NepcoHaNbHbIX AAaHHbIX, HEOOXOAMMbIV TONBKO ANA OKa3aHMA Tpebyemol
YCAYrM UM NpoBeaeHMa HeoBX0AMMON TpaH3aKLUMK.



MepcoHanbHas MHGopMauus byaeT NpeaocTaBAsTbCA KoMnaHWel ToNbKO B Lienax obecneyeHus
noTpebuTenein NpoayKTaMu M YCAyramu, a TaKKe O1A YAydleHWAa 3TUX MNPOAYyKTOB M YCAVT,
CBA3AHHbIX C HUMM KOMMYHMKaUMK. Takaa MHbOpMauma He OyaeT NpeaocTaBAATbCA TPETbUM
NMUAM AR UX MapKeTUHIOBbIX Lenei. a8 Mcnonb30BaHMA NepcoHaNbHbIX AaHHbIX Aaa Nt0HoW
MHOW Lenm KomnaHuma 3anpawmsaeT y MNonb3osatens Cornache Ha 06paboTKy ero nepcoHasibHbIX
[aHHbIX.

MocTaBwwmkm yeayr

KomnaHuA npeaoctaBadeT nepcoHaabHblE ,EI,aHHbIe/MHd)OpMaLI,MI-O KomnaHnAM, OKa3blBaloWMM
TaKune yCayrun, Kak: o6pa60TKa VIHCI)OpMaLLVIVI, npeaocrtaBaeHne KpeamToB, NCMNOJIHEHNE 3aKa30B
n0Tpe6MTene1?1, AOCTaBKa, MHble BWMAbI O6C/'Iy>Kl/lBaHl/1F| n0Tpe6MTene1?1, onpeaeneHne mnHTepeca
[Nonb3osatena K NPOAYKTamM W yChnyram, nposegeHmne OrnpocoB, HaMpaB/IEHHbLIX Ha WM3y4dYeHKe
I'IOTpE6l/1Te/'IelZ W YOOBNETBOPEHMA KAYECTBOM CEPBUCA. TakMe KoMMNaHnm O6ﬂ3yPOTCﬂ 3alnaThb
VIHCI)OpN\aLl,l/IPO [Monb3oBaTeNA HE3aBUCMMO OT CTPaHbl CBOETro PaACMO/IONKEHMA.

UHble nnua

KomnaHumn moxxeT 6biTb HeEOBXOAMMO — B COOTBETCTBMW C 3aKOHOM, CyAeOHbIM NMOPSAAKOM, B
cyaebHom pasbupaTenbcTse M/MAM Ha OCHOBAHMM MybBAMYHBIX 3aMpPOCOB WAW 3anpocoB OT
rOCyAapCTBEHHbIX OPraHOB Ha TEPPUTOPUM WM BHE TEPPUTOPUM CTPaHbl nNpebbiBaHUSA
Monb3oBaTens — pPacKpbiTb MNepcoHanbHble AaHHble. KomnaHMA MOMET pPacKpbiBaTb
nepcoHanbHble AaHHble/MHbOopPMaLMio o Monb3oBaTene, eciv ONpPeaennT, YTO TaKoe PacKkpbiThe
HeobxoAMMO AW YMECTHO B LeNsX HalmoHanbHOM 6e30nacHOCTM, NnoaaepKaHma npaBonopsaaxa
NN NHBIX OBLLECTBEHHO BaXKHbIX C/lydaax. KOMMNaHMA TakKe MOMKET PacKpbiBaTb NEPCOHa/bHbIE
[aHHble/MHPopmaumio o Tonb3oBaTtene, ecan onpeaennT, YTo PacKpbiTMe HeobxoaMMo ANA
NpUBEAEHUA B MCMNOJIHEHWE MOMIOKEHMA U ycnosuii KomnaHum nnvbo Ana uenen 3alimThl
0eATeNbHOCTM M nonb3osaTenen. [onoNHUTENbHO B C/Aydae peopraHu3aumm, CAUAHWMA UK
npoaaxm KomnaHua MOXeT nepefatb nobyto MAM BCO cobupaemyto NepcoHanbHYH
MHPOPMALMIO COOTBETCTBYHIOLLEMY TPETHEMY JINLLY.

5. YHUUTOXKEHUE NepCOHaNbHbIX AaHHbIX
MepcoHanbHble AaHHbIE NOMb30BATENNA YHUUTOXKAIOTCA NPU:

e CaMOCTOATENbHOM yAaneHum Non1b30BaTeNeM AaHHbIX CO CBOEM NEePCOHaNbHOM CTPaHULLbI
(ecnu Takue cTpaHuLbl NpeaycMoTpeHbl GYHKLMOHAAbHOCTbIO CaiTa) C MCMOb30BaHMEM
OYHKLUMOHANIbHOW BO3MOMKHOCTM «yAaNWUTb aKKayHT», AOCTynHOM [lo/fb30BaTento npu
MOMOLLM HAacTPOEK Npoduns;

e yaaneHum Onepatopom uHbOPMaLMKU, pasmellaemol [lonb3oBaTenem, a TaKxkKe
NnepcoHanbHOM CTpaHuLUbl Monb3oBaTena B CAy4Yasax, YCTAHOBAEHHbIX JOrOBOPOM Kymnau
npodaxu (odepTa);

e [PV OT3biBE Cy6'beI-(TOM NePCOHA/JIbHbIX AaHHbIX COMNM1acunA Ha o6pa60TKy nepCoHaibHbIX
AaHHbIX.

UpeHTndmKkaumoHHble dpaiinsl (cookies) n MHbIE TEXHONOMMK



Beb-caliT, MHTEPaKTMBHbIE YCAYTM U NPUNOKEHWA, COODLLEHWNA SNEKTPOHHOM NOYTbI U Nt0ObIE MHbIE
KOMMYHMKaUMK OT nua KomnaHum moryT UCnonb30BaTh MAeHTUUKALMOHHbIe dalinbl cookiesl u
MHble TEXHO/IOTUK, TaKMe KaK: NMUKCeNbHbIe ApbIKK (pixel tags), Be6-manku (web beacons). Takue
TEXHO/IOTMM MOMOTatoT KOMNaHMM Nydlle NOHMMaTb MOBeAEeHME NO/b30BaTeNEN, COODLALOT, Kakne
pasaensl canTa HblIM NOCELLEeHbl MOAb30BATENAMM, U M3MEPAIOT 3GDEKTUBHOCTb PeKAambl U
ceTeBbIX NOMCKOB. KomnaHua paccmatpmsaeT MHbopMaumio, cobnpaemyto dannamm cookies m
MHbBIMM TEXHONOTUAMM KaK MHGOPMaLUMIO, HE ABNSIOLLYOCA MEPCOHAbHOM.

Llenbto KomnaHum B Takmx cnyyaax asnaetca obecnevyeHme 6onee yaobHOro M nepcoHanbHOro
B3ammogenctema c KomnaHueln. Hanpumep, 3Haa umA [lonb3osaTtensa, KomnaHWa MOXKeT
MCMNONb30BaTb €r0 B CBOMX KOMMYHMKALMAX. 3HaA, YTO KTO-N1MBO, MCMNONb3yA KOMMbIOTEP MK
ycTponcteo [lonb3osatena, npuobpen onpeaenéHHbid  NPOAYyKT  WMAM  BOCMNONb30BaACA
onpeaeneHHon ycnyron, KomnaHua moxkeT obecneymsaTb 6o0nee nonHOe COOTBETCTBUE
nHTepecam [lonb30BaTeENA pPeEKNaMHbIX COOBLEHUA U COOBLLEHUIA 3N1eKTPOHHOW MnoYTbl. B
KOHEYHOM MTOre BCe 3TW 3HAHWA MOMOratoT NpPenocTaBnATb [lonb3oBaTeNnam obCNyxMBaHMe

BbICLUEro KavecTBa.

Monb3oBaTeslb MOXET OTKAUYUTL cookies B HACTPOMKax MCNoNb3yemoro um Beb-bpaysepa mau
MOBWUABbHOTO YCTPOMCTBA. pK 3TOM CleayeT y4ecTb, YTO HekoTopble GyHKLUMK Beb-caiTa moryT
CTaTb HEAOCTYMHbIMK NOC/Ne OTKAYeHMA cookies.

Kak n B cnyyae 6onblMHCTBA Beb-calToB, KomnaHua cobupaeT HeKoTopyt WMHPOpMaumto
aBTOMATUYECKM U XPaHWUT eé B dalnax CTaTUCTUKK. Takas MHbOopMaLmAa BKAtoYaeT B ceba aapec
NHTepHeT-npoToKoNa (IP-agpec), TMN 1 A3bIk bpay3epa, MHPOPMaLMIO O NocTaBlmKe NHTepHeT-
YCNYT, CTPaHWUbl OTCbIIKM WU BbIXOAa, CBeAeHWA 0O onepaumoHHOM cUMCTeEME, OTMETKY AaTbl U
BPEMEHM, a TaKKe CBeAeHMA O MNocelleHMAX. KomnaHua Mcnonb3yeT Takyto MHbopMauumio Ans
NOHUMAHMA U aHanM3a TeHAEeHUMNA, aAMWMHUCTPUPOBAHMA CalTa, W3Yy4YeHWAa MNOoBeAeHUS
noJsib3oBartesnen Ha canTe n cbopa aemorpadmryeckon MHbopmaumm

Ha caite dynastion.ru ncnonbaytorca Kyku (cookies). Kykm — 310 Hebonblume dainabl AaHHbIX,
KOTOpblE COXPaHAKOTCA Ha KOMMblOTepe WAW ycTpoKcTee [onb3oBaTena npu nocelleHun seb-
canTa. C nx nomoLLbto Beb-Hpaysep 3anommHaeT MHGOPMaLMIO, KOTOpaA NO3BONAET YNPOCTUTL
paboTy c caiTom 1 caenaTb ero 6onee yaobHbIM AN KaXKA40ro Nonb3osatena. MHpopmaLms o Tom,
KaK un korga Mosb3osaTtens nocelaet canT KomnaHum, nomoraeT yayywmTs ero. Co3gaHue daina
KYKM BO3MOXHO TO/IbKO B TOM C/ly4ae, eC/1M 3TO pPa3peLleHo B HAaCTpoiiKax Beb-bpay3epa. B ntobom
bpaysepe dainbl KyKM AOCTYMNHbI TONbKO ANA TOro Beb-caiTa, KOTOPbIV ABNAETCA UX CO3AaTENEM.
Lpyrue sBeb-caliTbl He ByayT UMeTb A0CTYNa K 3TUM paiinam. Ha cante MCnosib3yroTca KyKM AHAEKC.
MeTpukn 1 Google Analytics, KoTopble OnNpeaenAtT CecCU NOCeTUTeNs, WAEHTUOUUMPYIOT
YHUKa/IbHOrO NOCETUTENA, OTCNIEKMBAIOT UCTOYHMK TpadmKa M HaBUraLMIO. TakKe MCNONb3YHOTCA
KYKM ANS NOAAEpKaHWs ceaHca CBA3W C Noab30BaTesIeM M/Uau 3anycka cneuyanbHoM aHumaumm
npy NepBom noceleHnn canta. JlomeH KOMNaHWM TakKe MOXKeT BK/IOYaTb B CebA 3/1eMeHThl,
KOTOpble YCTaHaBAMBAKOT KYKM OT TpeTbUX nLL. Bbibop Mcnonb3osaHmA Gainnos Kyku Monb3osaTesb
MOXKET HacTpouTb bpay3ep Ana nonayveHma scex GannoB KyKK, A0 OTKa3a OT Bcex GaloB KyKM
MAN ANA BblAa4yM yBeAOMAEHUS Mpu co3daHum danna Kyku. HacTpoiKkm Kaxaoro n3 bpaysepos
pasnnyaloTcA, NosToMmy obpatuTech K MeHlo «llomolb» mam «Hactpolku» csoero bpaysepa,



yTOObl Yy3HaTb O crnocobax M3MeHeHMA HacTpoek 0OpaboTkM alnoB KyknM. 0O OCHOBHOM
KOHTUHIeHTe nonb3oBaTesnel B Les oM. KOMNaHUA MOXET MCMO/Ib30BaTb Takyto MHGOpMaLMIO B
CBOMX MaPKETUHIOBbIX LeNax. B HEKOTOPbIX COOBLLEHUAX NEKTPOHHON NOYTbl KOMMNaHUA MOXKeT
MCMONb30BaTb MHTEPAKTUBHbLIE CCbIIKM Ha MHbOPMALMIO, pasMeLlEéHHY0 Ha caiTe KomnaHuu.
Koraa nosb3oBaTesni MpoXoAaT MO TaKMM CCbIIKam, MPEexae Yem OHW MOonafatoT Ha CTPaHuLy
Ha3Ha4YeHuA Ha Beb-caliTe KomnaHum, Mx 3anpochbl MPOXOAAT OTAENbHYIO PEerncTpaLmio. KomnaHus
MOYET OTC/NIEXMBATb TaKMe «MPOXOAHbIE» AaHHble, AN TOro Ytobbl NoMoyb cebe onpenennTb
MHTEpPEeC K OTAE/IbHbIM TeMam U M3MepuTb 3POEKTUBHOCTb KOMMYHUKALMIA C NOTPEebUTENS MM,
Ecnm Monb3osaTenb NpeanoymTaeT, YTobbl 06paLeHNs He OTCAeXMBAAUCL NOA0OHbIM 06pasom,
MoNb30BaTe/lb HE AO/IKEH MPOXOANUTb MO TEKCTOBLIM UAU TPAGUUYECKUM CCbIZIKaM B COODLLEHMAX
9N1EKTPOHHOM MOYTbl. [TMKCe/bHblE APAbIKM MO3BONAIOT KOMNaHuM HanpasaaTb COODOLIEHMA
9/IEKTPOHHOM MNOYTbl B GOpmaTe, YMTaeMOM MOTPebUTEeNAMM, M COODOLIAT, ObIAM N Takue
Co0bLLIEeHMA NPoYnUTaHbl. KOMNaHWA MOXKET MCMOIb30BaTh TaKyo MHGOPMALIMIO ANA OrpaHMYeHUA
KO/IMYeCTBa HanpaBAseMblX NOTPebUTeNAM COODBLLEHNI NN NPEeKPaLLEHNA UX HanpaBieHus.

6. 3awuTa nepcoHabHbIX AaHHbIX

KomnaHua npeanpuHUMaeT Mepbl NPeoCTOPOXKHOCTU — BKJIKOHAA NPaBOBble, OPraHM3aLMOHHbIe,
aAMUHUCTPATUBHbIE, TEXHMYECKNE U PU3NYeckme — ans obecneyeHmns 3almTbl NepPCOHaNbHbIX
OaHHbIX [10Nb30BaTENA B COOTBETCTBMMU CO CT. 19 PeaepanbHOro 3akoHa ot 27.07.2006 N 152-93
«O nepcoHanbHbIX J@HHbIX» B LLeNAxX obecnevyeHna 3aLimMTbl MePCOHaNbHbIX AaHHbIX [Tonb30oBaTeNA
OT HEMPABOMEPHOTO MM CIYY4aMHOTo AOCTYNa K HUM, YHUUTOXKEHMUA, U3MEHeHMA, BNOKMPOBaAHNS,
KOMMPOBaHWSA, PacnpoCTPaHEHMS, a TaKXKe OT MHbIX HENPABOMEPHbIX AeNCTBMIA TpeTbux nL, Koraa
lNonb3oBaTe/lb MCNONL3YET HEKOTOPbIE MPOAYKTbI, YCAYTM UAW NPUAOKEHWA KOoMNaHuu Man
pasmelllaeT 3anMcM Ha ¢opymax, B YaTax WAM COUMANbHbIX CeTAX, NpeaoCTaBiAeMble
NepcoHasbHble AaHHbIe BUAHbI APYrMM MOAb30BaTENAM M MOTYT ObITb NPOYMUTaHbI, cOBpaHbl UK
MCNO/b30BaHbl MMK. [10N1b30BaTENL HECET OTBETCTBEHHOCTL 3@ MEPCOHA/IbHbIE AaHHbIE, KOTOPbIE
npeanoyMTaeTe nNpPeaocTaBNATb, B  TakMX CAy4aAX CaMOCTOATEeNIbHO. Hanpumep, ecau
MNonb3oBaTeNb yKa3blBaeT CBOE MMS W aApec 3/1eKTPOHHOW MoYTbl B 3aNncK Ha Popyme, Takan
nHbopmauma asnaetca nybamnyHom. Moxanyicra, cobntogante mepbl NPeaoCTOPOXKHOCTM Npr
MCNONb30BaAHUM TaKMX GYHKUMIA.

LlenocTHOCTb 1 coxpaHeHMe NepcoHaNbHON MHPOpMaLMK

B3sanmopneicteya ¢ KomnaHuei, Nonb3oBaTelb MOXKET SIETKO NOAAEPKMBATL CBOM NEPCOHAbHbIE
[aHHble U MHPOPMALMIO B aKTyaslbHOM COCTOAHWMKW. KomnaHua ByaeT XpaHUTb NepcoHasbHble
[AaHHble Nonb30oBaTeNs U UHPOPMALMIO B TeYEHMEe CPOKa, HEOOXOAMMOrO AN BbINONHEHMA LeNeln,
ONMCbIBaeMbIX B HacToAlleln Monntnke KoHodnaeHUManbHOCTM, 32 UCKAOYEHWEM CYYaEeB, KOraa
bonee ANUTENbHBIM NEPUOA, XPaHEHUSA AaHHbIX M MHbDOPMALMKM HEODXOAMM B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM MO0 Pa3peLléH UM.

CTOPOHHWeE CaitTbl U ycayru

Beb-caliTbl, NPOAYKTbI, NPUNOKEHUA N yCAYT KOMNaHMM MOTYT COAEPKaTb CCbI/IKM Ha BeEDO-caliThl,
NPOAYKTbI M YCAYrA TPETbUX ANL, MPOAYKTbI U ycayrn KomnaHum MOryT TaK»Ke MCNob30BaTb UK
npeanaraTe NPOAYKTbl MAM YCAYrM TpeTbux Aul,. [lepcoHanbHble AaHHble M MHbOPMauuA,



cobupaemas TPeTbUMM NMLAMKM, KOTOpble MOTyT BKAKOYATb TaKMe CBeAEeHWMA, KaK [AaHHble
MECTOMOIOKEHNA WAN  KOHTAKTHas WHPOpMaumMa, perynvpyetca npasuaaMm cobnoaeHus
KOHPUAEHUMANBHOCTM TaKUX TPETbUX L, KoMNaHWA npu3biaeT Nonb30oBaTeNA M3yYaTb NpaBuaa
cobnoaeHmna KOHPUAEHUMANbHOCTM TaKMX TPETbMX NnL, OnepaTtop He HeceT OTBETCTBEHHOCTM 3a
LeVCTBMA TPETbUX NNL, NONYYMBLLMX B pe3yanbTaTe MCNOAb30BaHWA MHTepHeTa nan Ycayr CanTa
noctyn K uHbopmaumm o [lonb3oBaTtene M 3a MNOCNEACTBMA WMCMONb30BAaHMA AaHHbIX W
MHPOpMaumK, KoTopble, B cuay npupoapl CalTa, AOCTyNHbl A0O6OMY MNONb30BATENO CETU
NHTepHeT.

CO6}1|0,£I,eHMe KOHd)M,EI,eHLI,MaﬂbHOCTVI nonb30BaTe/IA Ha YpoBHE KOMIMaHNK

[na Toro uTtobbl YybEeauTbcA, 4YTO nepcoHanbHble JAaHHble [lonb30BaTens Haxo4ATcA B
6e3onacHocTK, KomnaHusa 40BOANUT HOPMbl COBNOAEHNA KOHPUAEHLMANBHOCTN 1 He30MacHOCTK
[0  paboTHMKOB KomnaHwm W CTpOro cneguMm  3a  UCMOAHeHWeM Mmep  cobatoaeHua
KOHPUAEHUMANBbHOCTM BHYTPU KOMNaHMu.

Bonpocbl OTHOCUTENIBHO KOHd)VIAEH unaabHOCTU

Echn vy lMonb3oBaTena BO3HMKHYT BOMPOCbI B OTHOWEHUMU [MoanTUKN KoHPUAEHUMaNbHOCTH
KomnaHum nnm o6paboTkmn AaHHbIXx KomnaHuel, MNonb3oBaTe b MOXKET €BsA3aTbcA ¢ KomnaHumel no
KOHTaKTam a4 obpaTHOM CBA3MN.

7. ObpalweHuna nonb3oBaTenemn

K HacToAweln MonnTMke KOHOUAEHUMANbHOCTM M OTHOWEHMAM Mexay [lonb3oBaTenem w
OnepaTtopom MpuUMeHsAeTca AelcTBytollee 3akoHoaaTensctBo P®. [Monb3oBatenn Bnpase
HanpasaaTb OnepaTopy CBOM 3aMpoChl, B TOM YMUCAE 3aMPOChl OTHOCUTENIbHO UCMOAb30BaHMA UX
NepcoHabHbIX AaHHbIX, HaNpPaBJeHUs OT3blBa cornacua Ha 06paboTKy NepcoHaibHbIX AAHHbIX B
NMCbMEHHOM dopme No aapecy, ykasaHHOMy pasgene O6uwue MONOKEeHUS HACTOALLEro
NONOXMEHUA, UAN B GOPME 3NEKTPOHHOTO AOKYMEHTa, MNOAMMCAHHOTO KBaMULMPOBAHHOM
9N1EKTPOHHOM MOAMMUCHIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®, M OTNpaBAeHHOro Mo
KOHTaKTaM /18 0bpaTHOMN CBA3MW.

3anpoc, HanpaBasemblt  [lonb3oBaTenem, [O/KEH  COOTBETCTBOBaTb  TpeboBaHMAM,
yCTaHOBNEHHbIM [MpaBmaamm nogadm obpatieHnit B Cnyskby cepsmca U NOAAEPIHKKM, @ UMEHHO
CoepsKaTh:

e HOMEpP OCHOBHOINo AOKyMeHTa, yAoCToBepAOWEero JMYHOCTb MOJ1Ib30BaATENA WU €ro
npeacrtaBnTena,

e CBe[leHMA O AaTe BblJauM YKa3aHHOMo JOKYMEHTa U BblJaBLIeM ero opraHe;

e CBeAeHMA, NMOATBEPNKAAoUWME yYacTMe Moab30BaTeNs B OTHoweHMAx ¢ OnepaTopom (B
Y4aCTHOCTM, MOPAAKOBbLIA HOMep id Monb3oBaTeNd WAM KOPOTKoe (MoAAO0MEHHOE) UMSA,
3aMeHsoLLee NopaAKOBbIM HoMep id (ecin Takoe NpeaycMoTPeHO GYHKLMOHAAbHOCTbLIO
Beb-calTa));

e NOAMUCb MNonb3oBaTena nam ero npeacrtaBnTena,



e 3[pec 3N1eKTPOHHOW NOYTbI;
e KOHTAKTHbIA TenedoH.

OnepaTop 06A3yeTca PacCMOTPETb M HanpaBMTb OTBET Ha MOCTYNMBLUKIA 3anpoc Monb3osaTens 8
TeyeHue 30 AHEN C MOMeHTa NOCTynAeHUa obpaLleHus.

Apyroe

Bo BCeM OCTa/lbHOM, YTO He OTpa*KeHo Hanpsamyto B Monntuke KoHPnaeHUManbHOCTH, KomnaHma
0653yeTca pPyKOBOACTBOBATLCA HOPMamMM U NnonoxeHnammn ®enepanbHoro 3akoHa ot 27.07.2006
N 152-®3 «O nepcoHasbHbIX AaHHbIX» [loceTuTenb cata KomnaHuum, npegoctaBastowmn CBOU
nepcoHanbHble AaHHble M MHOOPMALMIO, TEM CaMblM COTNALIAETCA C MONOKEHUAMWU AAHHOWM
Monntukm KoHoduaeHumanbHoCcTM. KomnaHma ocTaBnseT 3a cobol npaBo BHOCUTL tobble
nameHeHuna B onuTuKy B Ntoboe Bpema MO CBOEMY YCMOTPEHWIO C LeNbk AafbHenwero
COBEPLUEHCTBOBAHMA CUCTEMbI 3aLUMTbl OT HECAHKLUMOHWMPOBAHHOIO A0CTyna K coobuiaembiM
MoNb3oBaTENAMM NEPCOHAIbHBIM AaHHbIM 6e3 cornacua MNonb3osatend. Koraa KomnaHua BHOCKT
CyllecTBeHHble M3MeHeHMA B [onntuky KoHdMAeHUMANbHOCTM, Ha CcaWTe pa3mellaeTca
COOTBETCTBYIOLWEE  yBeAOMAEHUe BMecTe Cc  OOHOBNEHHOM Bepcuen MoAnTrKK
KoHdunaeHumanbHocTn. [eictBre HacToAawen MNMoNUTUKM He pacnpoCcTpaHAeTCA Ha AeUCTBUA U
MHTEPHET-PeCcypCcoB TPETbUX NNLL.



